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SOCIAL MEDIA 101
Providing the tools to succeed on social media

TO P 6 R EAS O N S Marketing has changed entirely since the introduction

of Social Media. Easy to use and increasingly

effective, It allows us to connect and share content all
over the world within seconds. Used by both

individuals and businesses, social media is essential

IVI A.I_I.E R S to any successful marketing strategy.

1 BRANDING TRAFFIC

Your social media presence gives you an on-line personality Every social media profile you add is another path leading back
that incorporates the most important characteristics of your to your site, and every piece of content you syndicate on those
brand. It increases visibility through new chancels for your profiles is another opportunity for a new visitor. The more quality
brand’s voice, not only making you more accessible for new content you syndicate on social media, the more inbound
customers but also more familiar and recognizable to existing traffic you’ll generate, and more traffic means more leads and
customers. Brands who engage on social media channels more Conversions.

enjoy higher loyalty from their customers.

45EARCH ENGINE OPTIMIZATION

Being active on social media acts as a “brand signal” to search

2 ENGAGEMENT engines indiciating your brand is legitimate, credible, and

Every interaction you have on social media is an opportunity to social me:jrilftvrveosré?ée?sa;mg\: ;::]%r;ir)ron—llne ranking, a strong
publicly demonstrate your customer service level and improve P ¥

customer relationships.

Social media can allow you to gain valuable information about

your customer’s interests and on-line behavior through social CONVERSION

listening. Observing which types of content generate the most  Each post on social media helps build a following which can lead
interest allows you to see which type of content you should be to an opportunity for customers to convert. By interacting with

producing more of. your consumer base, you increase the chances of continuous
interactions and the likelihood of an eventual conversion.

GET INVOLVED NOW!

Not only is social media BENEFIGIAL to your business, not having a presence on-line can put you at a disadvantage.

Your Competition Is Already Involved: Your competitors are already actively engaged on social media. The longer you wait to
enhance your social media presence, the more of your prospective customers they are able to poach. Don't let your competitors
reap all the benefits while you stand by.

The Sooner you Start, the More you Benefit: A strong social media following takes time to build. The sooner you start, the sooner
you will be able to grow your audience on social media and connect with your consumer base.

Potential Losses Are Insignificant: You don’t have much to loose by getting involved. The most popular platforms, Facebook,
Instagram, and Twitter are all free to join and do not require much time to set up. Devote a few hours a week or hire a social media
influencer and you will establish a social media presence in no time.



